Partnering with Transit Agencies and
Governments to Build the Future of Mobility

Connect passengers
between bus, train,
bike, and beyond.
Cityway, a Transdev company, specializes in helping
transit agencies seamlessly integrate all available mobility
options for passengers. Passengers are empowered
by real-time and predictive data to choose the best
intermodal options—and pay via a single unified app.
A partner to over 500 transit agencies and governments,
we help build strong foundations for their mobility (MaaS)
strategy. We help them shape the future of mobility, while
ensuring ownership and control of the data.

INFORMATION
Integrated, real-time mobility information including
predictive data for the public, in equitable and
accessible ways.

BOOKING
Multimodal booking services for on-demand, first- and
last-mile mobility solutions integrated with demand
responsive transit, microtransit, transit integrated ride
sharing services, paratransit, and autonomous vehicles,
for a better passenger experience.

PAYMENT
Create integrated ticketing with account-based services
to pay quickly and conveniently across all available
modes. Passengers can receive a single and consolidated
invoice monthly using post payment according to
passenger usage.

DATA-DRIVEN DECISIONS
Use passenger usage data to guide transit agencies and
governments in better understanding mobility patterns
by cross-referencing and visualizing data to improve the
overall mobility. This data can be used to optimize service
offers and levels.

SEAMLESS INTERMODAL
OPTIONS
In Toronto, we worked with Metrolinx
and 19 surrounding agencies to create
Triplinx, an intermodal real-time regional
transit traveler information system.

PAPERLESS POST-PAYMENT
ACROSS MODES
In Mulhouse, France, we gathered
9 public and private partners
to deploy a collaborative
paperless ticketing and
post-payment system at a
multimodal scale. Users pay for
their travel in a single optimized
charge at the end of the month.

REAL-TIME AND PREDICTIVE
DATA TO EMPOWER
PASSENGER MOBILITY
In Paris, the M2i project allows us
to leverage scheduled, realtime and predictive mobility
data from multiple agencies
and mobility operators to
enhance user options in time
for the Paris 2024 Olympics.
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